
 
Appendix 3 – Economic Development Strategy 2018-2021 Consultation ‘free text’ responses to questions and comments on responses 

Our draft strategy proposes three cross-cutting themes. 

Are there any areas you feel are missing? Appendix C 

Response to question Comment on response 
• Cost of housing for young people in the district means that 

they are unable to live and work in the area, and encourages 
them to move away. 

This is identified as a weakness within the ‘SWOT’ analysis in 
the Strategy. The Council’s Housing Strategy seeks to address 
the issue of provision and affordability for all. 

• Areas outside of Sevenoaks. The Growth and Investment section of the Strategy addresses 
specific issues and opportunities in other towns across the 
District. Other sections of the strategy apply across the whole 
District 

• I don't find these themes particularly useful at all in the 
drafting of an economic development strategy.  But if you 
want these kind of themes, why just "rural economy" and not 
also "urban economy" and why not the other things which 
business need to thrive in addition to "innovation and 
technology"? 

A significant part of the District is rural and plays a key part in 
influencing the character and economic structure. The 
individual themes reflect the “urban economy” and other 
areas of business need  

• Transport The Strategy acknowledges the role of transport in the 
Infrastructure theme.   

• No  
• Exercise park for young and old The provision of open spaces and leisure facilities for exercise 

forms part of the District Council’s Leisure Strategy, Health 
Inequality Action Plan, Community Plan and Local Plan. 

• connectivity - transport ideas linked to the other 3 themes The Strategy acknowledges the role of transport in the 
Infrastructure theme.   

• Residential Quality - Sevenoaks and its surrounding villages 
have been built up over the last 150 years on the basis that 
it's a great place to live, with access to work and to markets 
in London, and many of its businesses depend on that. The 
interaction between local residents and the local economy 
needs more work, and greater emphasis. 

The Strategy acknowledges the unique sense of place in the 
District and how we can ensure that the local economy is there 
to serve and support our residents and to create opportunities 
for new businesses in the District. 

• No  



 
• Lack of concern for transport infrastructure  The Strategy acknowledges the role of transport in the 

Infrastructure theme.  Whilst the provision of transport 
infrastructure is outside of the direct control of the District 
Council, we continue to work with partners on their plans and 
proposals for new or improved transport infrastructure. 

Growth and Investment priority 

What else is a Growth and Investment priority for you? 

Response to question Comment on response 
• Reasonably priced accomodation for professionals visiting the 

area unless they stay in Sevenoaks    Sensible planning policies 
to include a broader definition of brown field sites    Getting 
around the area.  I really feel the junction of Cold Arbor Road 
and the A25 is ridiculous.  All traffic, of any size, has to turn 
right into Riverhead.  With the schools on the A25 I do think 
you should be also focusing on clean air.    Having just 
undertaken a traffic survey at Salters Heath Farm, it is 
interesting to note that there are more vehicles heading to 
Edenbridge in the morning than there are heading to 
Sevenoaks.  I thought it would be the other way around with 
tradesmen from Edenbridge heading to Sevenoaks and school 
runs.  Clearly, from this information there must be a lot of 
employment in Edenbridge.   

The Strategy notes the need for additional visitor 
accommodation in the District and encourages provision. The 
draft Local Plan contains a range of policies to enable growth in 
the District. 

• Sevenoaks District Council needs to focus more on economic 
development outside Sevenoaks Town.  A lot of Sevenoaks DC 
thought and investment appears to go into Sevenoaks Town as 
opposed to other towns in the District.  The first question in 
this consultation does not make a distinction between 
Sevenoaks Town and Sevenoaks District - but it is confusing as 
a result = and the rest of the strategy does mention the other 
towns but the photos seem to be more representative of 
Sevenoaks Town than Sevenoaks District.  All the town in 
Sevenoaks District are small and need some careful planning so 
that their growth population-wise and economically grow hand 

The Growth and Investment section of the strategy identifies 
specific opportunities for growth in towns and large villages 
including Edenbridge, Swanley and New Ash Green and the 
Council is working with landowners and partners to enable 
growth and investment. 
 
The Council’s draft Local Plan provides the policies for the 
future growth of the District which reflect the need for 
economic growth and housing. 



 
in hand so that they remain good places to  live, work, and 
spend leisure time and money in.  

• Affordable Parking The District Council carries out an annual parking management 
review and consultation on parking charges.  

• Affordable office space for small businesses and availability of 
space for growing business. 

The Strategy encourages the provision of this type of office 
accommodation as part of the Enterprise theme. 

• Parking facilities and traffic in Sevenoaks town centre. I need 
better provision for staff parking as well as for customers - in 
order for the centre to remain vibrant I need it to be easy for 
customers to travel in, park cheaply and without difficulty and 
shop. 

The Council is providing additional capacity through the 
redevelopment of the Buckhurst 2 multi storey car park into a 
multi storey car park. This will provide additional long stay 
capacity for the Town Centre. 

• In order to grow you cannot lose sight of the heart of the 
Towns. By ripping out everything that is there and replacing it 
will destroy it ie Woolwich, Eltham and Bromley. Towns like 
Tenterden and Hythe have retained their characters and 
history whereas Eltham? All anyone remembers is Stephen 
Lawrence and not Henry VIII or Anne Boleyn.    Investment 
programmes for SMEs. Ones that can help develop and grow a 
business and not make them another statistic after three 
years.  

The District Council is promoting business support programmes, 
including Business Boost and Scale Up that are provided through 
the West Kent Partnership and other partners.  

• Public transport links within the district and to surrounding 
districts. 

The Infrastructure theme in the Strategy notes that the District 
Council will continue to work with partners and transport 
providers. 

• Protect local towns from overdevelopment NO to tower Blocks The scale of development in towns reflects national and local 
planning policies and consideration of the impact of the 
proposed development on its surrounds.  

• Development of stronger infrastructure and networks for 
people who work from home. 

The District Council is working with the County Council on a 
review of existing broadband provision on a parish by parish 
basis and will look to work with providers to find solutions to 
improve provision in those currently poorly served areas. 

• As an agricultural estate we would like to see centres 
developed outside the town centre.  We are particularly 
interested in hubs of food and drink tourism (like the 
Westerham Brewery / Squerryes Winery we've developed) to 
draw consumers out of London into our district.    We see this 
as an important compliment to heritage sites within the 

This fits with the Visitor Economy theme in the Strategy and we 
will work with the sector to develop those ideas further. We 
will also promote any successor to the West Kent LEADER 
programme, which has been successful in providing support to 
food and drink producers. 



 
district e.g. National Trust properties, Hever Castle, Penshurst 
etc.  Consumers enjoy a diversity of activities in a day trip 

• Micro businesses benefit from flexible office space - FSB would 
encourage the Council to consider establishing co-working 
spaces where SMEs can access flexible office space for work 
and collaboration.  

The Strategy encourages the provision of this type of office 
accommodation as part of the Enterprise theme. The District 
Council has supported the successful Second Floor Studios 
project in the centre of Sevenoaks and will look to either 
provide or enable further scheme throughout the District. 

• Diversification - what does this mean? Diversification in this context has a range of definitions 
including a range of uses in town centres such as retail, leisure 
and community facilities; or expanding a traditional farming 
business into providing tourism accommodation or farm based 
food and drink production and shops. 

• Support in diversifying, planning support. The Strategy reflects this in the Visitor Economy and Enterprise 
themes. Our Team Around Your Business model can assist with 
this type of support. 

• Making sure the right type of commercial development comes 
forward - especially meeting the needs of small/start up 
businesses 

The Strategy encourages the provision of this type of 
accommodation for small and start-up businesses as part of the 
Enterprise theme. 

• Transport  Parking at work The new draft Local Plan has a policy,– Policy 14 – Town and 
Local centres, which specifically mentions the provision of 
‘adequate and convenient’ car parking   

• Cutting edge spaces for technology start-ups that supports 
small businesses. 

The Strategy encourages the provision of accommodation for 
small and start-up businesses as part of the Enterprise theme. 
The District Council is encouraging this type of use to be 
included in proposals for Fort Halstead.  

 

 

Infrastructure priority 

What else is an infrastructure priority for you? 

Response to question Comment on response 
• Significantly improved bus services to outlying villages and 

major/minor train stations during the day and not just a 
limited service during rush hour.     Train station car parking 

The provision of rural bus transport is led by the County Council 
and the District Council will continue to work with them and 
other partners and providers on their plans for services.  



 
at Sevenoaks is still horrendous if you do not park by 11am.  I 
always have to allow extra time to find a car parking space.  
The car parking operator is horrendous. 

The County Council is introducing a new service which is being 
piloted in 2019, the Sevenoaks taxi bus: This will run from 
Fairseat, Stansted, West Kingsdown, East Hill and Otford into 
Sevenoaks to a timetable. 
 
The District Council has built the Bradbourne multi storey car 
park and that provides additional daily capacity for parking for 
rail users.  

• Broadband is important for those who work remotely.  The District Council is working with the County Council on a 
review of existing broadband provision on a parish by parish 
basis and will look to work with providers to find solutions to 
improve provision in those currently poorly served areas. 

• Sport and Leisure in Edenbridge.  Better thought out sport, 
leisure and parkland in Edenbridge could result in more 
people visiting Edenbridge, healthier workers, more people 
and families spending time and money who currently travel 
out of the district because there is very little here.     As the 
population in Edenbridge grows, it should be able to support 
more restaurants, cafes etc.  Perhaps Sevenoaks DC could do 
something creative in the way that it did to attract Premier 
Inn to Sevenoaks but for the restaurant trade in Edenbridge 
instead.  

The District Council funded the Edenbridge Economic Study to 
assist partner organisations in Edenbridge plan for future 
economic growth in the Town. The District Council will continue 
to support the Town Council, Business Forum and other partners 
on their plans for the future of the town. 

• Traffic Control The overall responsibility for traffic management on the highway 
lies with Kent County Council. The District Council manages 
parking enforcement on their behalf. 

• Parking availability for businesses and visitors. Parking provision is made across the District by a wide range of 
organisations, including the District Council. Policies about the 
provision of parking in new developments are included within 
the draft Local Plan. 

• Ease and affordability of parking in Sevenoaks town centre. The Council is providing additional capacity through the 
redevelopment of the Buckhurst 2 multi storey car park into a 
multi storey car park. This will provide additional long stay 
capacity for the Town Centre. 

• Roads but not at the expense of the Green Belt.  Regeneration 
of Swanley is due BUT the road network is so poor. You are 
proposing to built an inordinate amount of homes within this 

The District Council works with Highways England and the 
County Council on their proposals for improving roads 
infrastructure. Where development causes an impact on the 



 
area without changing the road network to accommodate the 
increased traffic. You reduce the amount of buses yet you 
wish us all to use these? What about the elderly who are 
infirm? You want us to use electric vehicles yet - apart from 
the distinct lack of power points - these vehicles will 
ultimately damage us all. Recycling points? None. Leakage of 
the ions into the water tables? The country is having a crisis 
about plastic recycling what about electrical? We need bio 
fuel vehicles not electrical!  

existing network them mitigation measures are sought through 
the planning process. Transport studies have been prepared for 
Swanley. The District Council continues to work with the County 
Council and providers on bus service provision. The District 
Council is rolling out charging points and Policy 7 – Transport 
and Infrastructure of the draft Local Plan seeks their provision 
within new developments.  

• Public transport and cycle tracks/lanes to encourage people 
out of their cars. 

The new Draft Local Plan contains a policy, Policy 7 - Transport 
and Infrastructure, which includes provision of new cycleways 
and improvements to existing ones. The Sevenoaks District 
Cycling Strategy promotes the use of cycleways across the 
District. 

• Basis transport infrastructure is essential to avoid gridlock. 
Rail links to London, and bus links to rail stations and to key 
population centres are the only way of catering for the 
substantial increase in population. Better digital 
infrastructure is the best way to help people work efficiently 
from home. 

The District Council is working with the County Council on a 
review of existing broadband provision on a parish by parish 
basis. We will look to work with providers to find solutions to 
improve provision in those currently poorly served areas. 

• Parking.  We would like to see the planning policy for 
enlarged carparking in rural and town centres. 

The new draft Local Plan has a policy,– Policy 14 – Town and 
Local centres, which specifically mentions the provision of 
‘adequate and convenient’ car parking   

• Good broadband and mobile connectivity is essential for SMEs 
to function effectively. 

The District Council is working with the County Council on a 
review of existing broadband provision on a parish by parish 
basis and will look to work with providers to find solutions to 
improve provision in those currently poorly served areas. 

• Disabled access at Station.  1st rate maintenance system 
including drainage.  Community bus services. 

The provision of access for disabled people at railway stations is 
the responsibility of either the Train Operating Company or 
Network Rail. The provision of highway maintenance and 
drainage is the responsibility of the County Council as highways 
authority. The provision of rural transport is led by the County 
Council and the District Council will continue to work with them 
and other partners and providers on their plans for services. 

• Co-ordinated problem solving regarding the vintage road 
networks 

The District Council works with the County Council on their 
proposals for improving roads infrastructure. Where 



 
development causes an impact on the existing network them 
mitigation measures are sought through the planning process. 
Mitigation or improvement measures may be achievable through 
discussions with landowners.  

• Improved flood defences that help to unlock growth in West 
Kent 

The Environment Agency is the lead organisation for flood 
defence and management. The County Council, District Council 
and other partners have a role in managing Flood Risk. The 
District Council will continue to work with partners on any 
proposals to provide flood relief to those areas identified in the 
2017 Strategic Flood Risk Assessment. 

• Transport  Lack of low cost housing for lower income residents 
or workers 

The lack of low cost housing is identified as a weakness within 
the ‘SWOT’ analysis in the Strategy. The Council’s Housing 
Strategy seeks to address the issue of provision and affordability 
for all. 

 

Visitor Economy priority 

What else is a Visitor Economy priority for you? 

Response to question Comment on response 
• Good public transport to the outlying destinations such as 

Chartwell, Hever, Penshurst    etc.  I like the idea of bicycles 
but you may be some more cycle routes should be created or 
at least safer cycling? 

The provision of rural public transport is led by the County 
Council and the District Council will continue to work with 
them and other partners and providers on their plans for 
services. 
 
The new Draft Local Plan contains a policy, Policy 7 - Transport 
and Infrastructure, which includes provision of new cycleways 
and improvements to existing ones. The Sevenoaks District 
Cycling Strategy promotes the use of cycleways across the 
District. 

• The whole Sevenoaks area could do more to produce locally 
grown foodstuff and drink. It doesn't have to be high end but 
more affordable for 'normal' people. 

There are a wide range of local food and drink producers in the 
District and a proportion of those have direct outlets for their 
produce. These include meat, vegetable, baked goods and dairy 
products as well as beers, wines and soft drinks. Affordability 
of food and drink will reflect the producer and sales costs and 



 
those may be higher in producers direct outlets than large 
national retailers where costs and margins  

• Having shops, events, facilities that both visitors and locals will 
want to spend time and money in so that the district economy 
grows rather than the majority of our residents in Edenbridge 
going out of district to spend time and money because there is 
so little here.  

The District Council already works with partners in Edenbridge, 
including the Eden Valley Tourism Forum, and will continue to 
provide support to initiatives.  

• A showcase of all the unique things on offer in the locality 
maybe part of the local museum Tourist Board. We have some 
amazing produce and services, we need to shout about them!! 

We work with Visit Kent and Produced in Kent to maintain the 
profile of the District. There is an opportunity to develop this 
idea further with the sector. 

• The ability to park in the town a reasonable price. Parking provision is made across the District by a wide range of 
organisations, including the District Council. The District 
Council carries out an annual parking management review and 
consultation on parking charges for those car parks that it 
manages. Other providers determine their own charges. 

• For the tourist areas (Knole) to be encouraged to work with 
local businesses rather than existing as separate 
enclave/compound, working independently of the town. It's 
one of the few NT properties in a town and better more 
supportive links could be established. 

The District Council has links with the major visitor attractions 
in the District. Representatives from a number of them are 
active in the group that contributed to the Visitor Economy 
Study. 

• The Garden of Kent is the best place in the world to live and 
visit. Visitors to our area increase the economy however we 
need to improve what we have and are good at. For example, I 
tried to get a late lunch whilst out recently and Bedgebury 
Pinetum was in the vicinity; it was 15.00. To enter you have to 
pay  @£16? I only wanted a coffee and sandwich. I continued 
driving home. For visitors to buy into our attractions you have 
to a) not be greedy b) be viable and accessible and c) signpost! 
The Americans(for their sins) do attractions very well! Take a 
leaf out of their books but please! don't go OTT!  

The group that contributed to the Visitor Economy Study 
recognised the importance of improving the existing visitor 
experience. The District Council will continue, where it can, to 
support the sector and encourage innovation, whether directly 
or with partners. 

• Additional public transport and cycle and walking routes for 
visitors to see the area. Preservation of ecologically important 
sites, including reducing and controlling the littering of villages 
and the countryside. 

The Strategy reflects the evidence from the Visitor Economy 
Study that some visitor attractions are close to or at capacity 
already. The District Council in conjunction with the Kent 
Downs AONB and others is exploring the development of a 
Community Rail Partnership to improve access by rail to the 
Darent Valley.  



 
The new Draft Local Plan contains a policy, Policy 7 - Transport 
and Infrastructure, which includes provision of new cycleways 
and improvements to existing ones. The Sevenoaks District 
Cycling Strategy promotes the use of cycleways across the 
District. 

• Ensuring the new tourism is sustainable, and less car based 
than it is today 

The District Council in conjunction with the Kent Downs AONB 
and others is exploring the development of a Community Rail 
Partnership to improve access by rail to the Darent Valley. 
Separately we want to work with the Train Operating Company 
to improve access to attractions in the Eden Valley. 
The new Draft Local Plan contains a policy, Policy 7 - Transport 
and Infrastructure, which includes provision of new cycleways 
and improvements to existing ones. The Sevenoaks District 
Cycling Strategy promotes the use of cycleways across the 
District. 

• FSB research shows that for events £1 spent locally with a 
small business, 63p remains in the local economy. Just 40p 
remains within the local economy when £1 is spent with a big 
business. 

The group that contributed to the Visitor Economy Study 
recognised the importance of improving the existing visitor 
experience and the value in increasing customer ‘dwell time’ 
and spend. The District Council will continue, where it can, to 
support the sector and encourage innovation, whether directly 
or with partners. 

• Signage from main routes into Edenbridge. Road signage is managed by the County Council as Highways 
Authority. 

• Well targeted tourism promotion and marketing The District Council has a service level agreement with Visit 
Kent to ensure promotion and marketing of the District. There 
are other regional or national bodies who also provide 
promotion and marketing. Individual attractions will also 
undertake their own direct marketing.   

• Availability of other language guides to our historic places of 
interest and training for people working at these sites. 
Improved language classes in schools and Adult education. 

The suggestions about different language guides will be shared 
with the group that contributed to the Visitor Economy Study.  

Skills priority 

What else is a skills priority for you? 

Response to question Comment on response 



 
• Cost of housing for rural employees.  Since owning our land we 

have increased the number of employees (ie more than 
doubled).  Many of our recruits have required subsidised 
Estate housing, the offer of a house rent free, or we are 
fortunate that they live at home (this does influence our 
recruitment decision). Clearly, every time we have to offer 
the new position with an Estate house, we lose a tenant and 
income.  This is a cost to the Estate. 

The Council’s Housing Strategy seeks to address the issue of 
provision and affordability for all. The draft Local Plan also 
acknowledges the challenges of providing accommodation for 
workers and policies 8 – Market and Affordable Housing and 10 – 
Housing in Rural Areas will support this situation.  
This issue is also relevant to the longer term viability of 
businesses who provide the support to all who live, work and 
visit our District. 

• There needs to be more apprenticeships for trades.  There are a wide range of apprenticeships available and trade 
bodies have been involved in their design and implementation. 

• Three tiers of council with the skills to town plan well for 
economic development. 

The development of strategic, local and neighbourhood planning 
occurs through a collaborative approach between County, 
District and Town or Parish Councils. 

• Common Sense, Attention To Detail, and Emotional 
Intelligence 

These key attributes form part of work readiness. Whilst they 
cannot be directly taught, working with peers can help develop 
these skills. The work being done through the West Kent 
Enterprise Adviser Network aims to introduce students to 
different career paths and opportunities and work experience to 
help build those skills. 

• Not in agreement with the sentence stating that there are 'not 
enough young people with the right attitude to work'. My 
problem is that the growth is limited/capped for local 
businesses, meaning that bright young people learn with you 
then leave to progress their careers in London. 

The Strategy notes the feedback from employers about ‘a lack 
of preparedness for work and knowledge of the many career 
opportunities open to them.’ The Enterprise Adviser Network 
has been helping to do the latter. The relocation of young 
people away to London or other parts of the UK isn’t confined 
solely to Sevenoaks and is prevalent in other parts of the 
country. Comments have been made elsewhere about creating 
space for tech start-ups and future opportunities at Fort 
Halstead could enable that to happen.   

• innovation hubs - so entrepreneurs can connect with others - 
shadowing and mentoring schemes for all ages 

The Enterprise section of the Strategy acknowledges the formal 
and informal opportunities that exist for connecting businesses 
and entrepreneurs. The introduction of Business Hubs in 
Edenbridge and Sevenoaks will also enable collaboration. The 
District Council supports Global Entrepreneurship Week.   

• When I am match fit, I would like run my own business and to 
be able to have staff that are qualified or working towards a 
recognised qualification is a must. I will need to go to Europe 

The Skills section of the Strategy recognises the wide range of 
organisations who provide learning and training. The District 



 
to train because the qualifications in the UK aren't recognised 
in the wider spectrum. We need to bring everyone in line 
irrespective whether we are in or out of Europe. We will be 
doing business with Europe as before so we need to ensure we 
are employable as well as being able to employ.  

Council is keen to see additional opportunities for Further and 
Higher Education provision and local access to those facilities.   

• Public transport links for young people to access local 
employment  

The provision of public transport is led by the County Council 
and the District Council will continue to work with them and 
other partners and providers on their plans for services. An 
example of a new service being piloted in 2019 is the Sevenoaks 
taxi bus: This will run from Fairseat, Stansted, West Kingsdown, 
East Hill and Otford into Sevenoaks to a timetable. 
 

• Ensuring that local businesses have access to the full range of 
skills needed, as far as possible from local residents; we need 
to reconnect the local economy with local residents.   

The development of skills in employees starts at school and 
continues through further or higher education or other training 
routes, such as apprenticeships. The work being done through 
the West Kent Enterprise Adviser Network aims to introduce 
students to different career paths and opportunities and work 
experience to help build those skills. Access to apprenticeships 
through colleges or specialist providers builds on initial 
education. Continuing education or retraining is provided by a 
range of organisations including college, universities and the 
County Council Adult Education programmes.  

• FSB members struggle to find staff, and also struggle to find 
the right skilled-staff. 

Recruitment and retention in a local economy that has a very 
low unemployment rate is a consistent challenge. As highlighted 
already the District Council and partners are seeking to assist 
and support in the provision of the right skills for staff for 
businesses. 

• Communication around apprentices.  We have a great 
apprenticeship scheme in an interesting, relevant, diverse 
business but find it hard to find local young people to recruit. 

The District Council may be able to assist further with this 
through our existing networks. 

• Continuing training /education for older workers or semi-
retired people, to access local employment, maybe in 
different jobs from the one's done before. 

There are a range of providers of education for re-entrants to 
the employment market. There are opportunities to raise the 
profile of this through both the West Kent Partnership and the 
Local Strategic Partnership. 

 



 
Enterprise priority 

What else is an enterprise priority for you? 

Response to question Comment on response 
• Communication with the public, and asking their assistance re 

managing the landscape ranging from being tough on fly 
tipping, general litter picking to appreciating the visual 
amenity and sticking to the footpaths.    We feel we end up 
providing services that in reality the Council should be doing 
or we need assistance with.    If SDC are using AONB and 
Green Belt to attract tourism and investment then landowners 
should be given more assistance with the maintenance of it. 

The District Council can assist in communicating specific 
messaging around littering, trespass, and fouling. 

• We need to stop having men in suits telling us how to run our 
businesses. Provide literature for the masses who are self 
employed.  

There is a large amount of material available through telephone 
helplines or on line around business support and development. 
The information can either be obtained digitally or in printed 
form. The Kent and Medway Growth Hub website along with 
many others are good sources of information. 

• A skilled team who know how to promote inward development 
across the whole district and can work with others to make 
changes that will help attract new business across all sectors. 

The opportunity exists to review the current Team Around Your 
Business model to encompass inward investment and working 
with Locate in Kent and the West Kent Partnership.  

• Support with marketing or advertising or window dressing, all 
skills essential for small business.    Beautifully dressed 
windows are very important for the aspirational appearance of 
a town or village. 

We can work with the Chambers of Commerce, the FSB and 
others to promote seminars or access to marketing and 
advertising support. 

• Ability to provide a social environment for sole traders, home 
workers and independent advisors. 

The development of business hubs and informal groups will 
assist in this. 

• For starting businesses, the areas listed above are important. 
To grow enterprises, to develop competitive and productive 
employment, businesses need to be able to scale up - with 
easy access to international markets. Scale up is more 
important than Start up, to raise incomes from Sevenoaks jobs 
to the level enjoyed by Sevenoaks residents. 

There is specific funding available for Scale Up projects at the 
time of reviewing the comments.  

• It would be so helpful to have a single point of contact to help 
solve business threatening problems quickly.  Ideally someone 

Our Team Around Your Business model can provide assistance to 
businesses, particularly in accessing services provided by the 



 
who develops a relationship with us so they know who we are 
when we call. 

District Council. There may be issues which will require 
signposting to specialist legal or financial advisors 

 

Do you have any suggestions on how we can support a dynamic and sustainable economy for Sevenoaks District? 

Response to question Comment on response 
• SDC really should have a more high profile renewable energy 

policy.  It would create extra income for the Council. 
The District Council is keen to support renewable energy 
installations and to see a 10% increase in energy generated from 
renewable sources by 2020. 
 
The draft Local Plan includes a policy – Policy 18 Health and 
Wellbeing, Air Quality, Climate Change and Flooding - which 
supports the provision of community led renewable energy 
schemes and utilising opportunities for decentralised energy and 
heating. 

• Be more inclusive of towns within the SDC area rather than 
just Sevenoaks town centre. We all pay council tax and help 
should be inclusive.  

The Growth and Investment section of the strategy identifies 
specific opportunities for growth in towns and large villages 
including Edenbridge, Swanley and New Ash Green and the 
Council is working with landowners and partners to enable 
growth and investment. 
 
The Council’s draft Local Plan provides the policies for the 
future growth of the District which reflect the need for 
economic growth and housing. 

• More thorough and forward looking town planning and 
economic development planning for all the settlements.  
Regeneris report for Edenbridge for example is a low key, 
budget-price desk-based study. SDC strategy for Edenbridge 
seems mainly to be about fit in as many houses as possible 
even in what is/was protected green space in high density 
open spaces and hope all the rest will come out in the wash. 

The preparation of the Economic Development Strategy and the 
draft Local Plan has occurred at the same time and the teams 
responsible for these have worked closely together. The 
Regeneris Report gave an overview of the economic situation in 
Edenbridge and proposed a series of courses of action and ideas 
for further progression. The approaches to allocation of housing 
sites across the District is clearly set out in the draft Local Plan 
and that is subject to further consultation prior to submission to 
the Secretary of State. 

• Do something with empty shops - to make the town/village 
look more vibrant and less dreary. 

Opportunities for empty shops can include ‘pop up’ or 
‘meanwhile’ uses that enable the property to be used for a 



 
short period for seasonal activities, artist studios or galleries or 
to test new concepts or products.  

• Collaborating with local businesses, gaining their support and 
buy in. 

The District Council works with established fora such as the 
Chambers of Commerce, Guilds and town Business Partnerships 
or Groups. We will seek to do more over the Strategy period.  

• Please help with parking in the Town Centre of Sevenoaks. I 
think a scheme - similar to supermarkets - whereby an hour 
can be refunded if a certain amount is spent in a local 
independent business - £10 or £20, say. The cost of the 
scheme could be shared between businesses wanting to join 
and the council and help to keep shoppers coming to the town 
rather than shopping online.  Also, I think business rates 
should be changed on empty sites and properties so that if 
owner/landlords haven't created functioning businesses on 
their sites within a 2 year period (for example), the business 
rates should increase to a much inflated level in order to keep 
a town dynamic and open for business. 

At the time of writing the responses to the comments the 
District Council is carrying out its annual consultation on parking 
charges until the 16th November. The respondent has been 
advised of the consultation. 
The regulations around Business Rates and charges applying to 
empty properties are determined by the Government.  

• strong local politics would also involve dynamic responses 
from the grass roots - not just top down management 

The comment is noted. 

• Play to it's strengths. We are the Garden of England. Use it 
wisely. Use local farmers for food and drink.  Increase the 
subsidiary so that you get more start ups. Look at the wasted 
space at Dartford Crossing where building huge warehouses in 
the hope that the conglomerates would use them amounted to 
nothing. Revenue stream wasted. Look at OAD Street Craft 
centre. Micro businesses bringing economy to the area.  

There are a wide range of local food and drink producers in the 
District and a proportion of those have direct outlets for their 
produce. These include meat, vegetable, baked goods and dairy 
products as well as beers, wines and soft drinks. There are 
similar examples to the Oad Street Craft Centre in the District. 
Just over 79% of businesses in the District have less than 5 
employees. 

• Keep the farms and green belt land. Pay more for milk, help 
farmers prosper by cutting the red tape 

There are 200 farming and forestry enterprises in the District. 
93% of the District is allocated as Green Belt. Farmgate milk 
prices are determined by the processing companies and market 
conditions. The Government has recently published an 
Agriculture Bill which sets out the approach to farming following 
BREXIT.  

• Build in Sevenoaks not in outside towns The draft Local Plan proposals set out the distribution for 
development across the whole District for the plan period. The 
quantum of development required for the District to support 



 
future housing needs and wider economic growth cannot be 
solely met within Sevenoaks town.  

• Direct support by Sevenoaks District Council to help local 
businesses maintain access to international skills which they 
have enjoyed within the EU, and support from Kent to access 
markets so that they can grow. Both of these are vital for 
innovation .... more so than technology  International 
competitiveness - in attracting workers and in attracting 
customers - is the strongest determinant of whether or not 
businesses can grow and sustain attractive incomes for their 
employees. 

The West Kent Partnership, of which the District Council is a 
member, and the County Council provide a range of funding 
packages which help businesses. The new UK Shared Prosperity 
Fund will provide further funding opportunities and Government 
will be consulting on the shape of the Fund over the months 
ahead. 

• It would be helpful to define specific zones in the district 
within the report to help with the planning process for further 
development.  We would like to see a food hub defined around 
the existing business of the Westerham Brewery and Squerryes 
Winery.    We would also like to see provision for new build 
hotels and leisure facilities within the district. 

The Strategy seeks to encourage the further provision of hotels 
within the District to ensure that a range of accommodation is 
available for visitors. The suggestion of zoning and clusters need 
to be carefully considered in tandem with the Draft Local Plan 
and existing and future land uses and constraints. Food and 
drink producers are spread across the District and as noted 
earlier there is a need to balance development appropriately 
across the District. However if a particular sector sees an 
opportunity to develop a cluster then from an economic 
development perspective that would be supported. 

• Lowering business rates and reviewing class. The Government announced changes to the current business 
rates payments for those with property with a rateable value of 
£51,000 or less. Government also announced proposed changes 
to permitted development rights to enable conversion of certain 
classes of premises to housing or other uses to town centres. 

• Road network improvements The District Council works with the County Council on their 
proposals for improving roads infrastructure. Where 
development causes an impact on the existing network them 
mitigation measures are sought through the planning process. 
Mitigation or improvement measures may be achievable through 
discussions with landowners. 

• Focusing business support resources on those businesses that 
have a high potential for growth and job creation. 

The District Council is promoting business support programmes, 
including Business Boost and Scale Up that are provided through 
the West Kent Partnership and other partners. 



 
• Be open to different ways to engage all the adult population in 

the local economy. 
The District Council and partners endeavour to communicate 
with a wide range of tools and ideas to stimulate interest and 
opportunities for all in the local economy. We would welcome 
ideas for specific initiatives. 

• Flexible work spaces for technology companies. Technology 
companies are  contributing so much to economies now and 
the council must out technology at the heart of its policy. 
Work spaces, training, networking for sharing of ideas and 
collaborative projects with the council. 

The Strategy encourages the provision of accommodation for 
small and start-up businesses as part of the Enterprise theme. 
The District Council is encouraging this type of use to be 
included in proposals for Fort Halstead. The introduction of 
Business Hubs in Edenbridge and Sevenoaks will also enable 
collaboration between businesses. The District Council is open 
to ideas of collaborative projects to help boost the economy. 

 

Do you have any other comments, suggestions or views on the Economic Development Strategy? 

Response to question Comment on response 
• The Economic Development Strategy seems focussed and well 

thought out.  Although, living so close to the continent, post 
BREXIT, it would have been good to see an outing of questions 
regarding this.  Please, please keep plugging away wherever 
you can on broadband and 5G, as the area is so behind the 
times in terms of speed and coverage it is unbelievable.  I 
travel the world and have only once encountered an area 
worse than our district.  but we have no excuse when we live 
within 25 miles of Oxford Circus.  Our service should be far 
better/at the top end of what it is to supposed to be, 
especially for  the 40% of workers who work in London but 
come home to Sevenoaks and the local area.  It is an 
embarrassment.  I know you know, but it still needs to be 
stressed! 

The shape of BREXIT still remains to be agreed at the time of 
writing the responses to these comment. The Strategy has been 
designed to hang individual action plans from it and if required 
one be prepared to address specific post BREXIT issues once 
they are known. 
We will continue to work with partners on Broadband provision 
for the District. Whilst 5G is important we still have areas of the 
District where 2 and 3G are scarce and we need to seek to 
achieve equal coverage for all. 

• Bit bland.  Hasn't got down to the nitty gritty of what the way 
forward could be in the various different places in the district.  
Bit Sevenoaks Town biased in terms of photos even so makes 
you wonder if anyone is getting to grips with what is 
happening / could happen in the individual settlements.  

As noted above the Strategy was designed to take a wider 
overview and to enable specific action plans to be created 
around specific areas that the District can make a real change 
in. The images will be amended. 



 
• Road repairs or services being dug up should be scheduled 

with much more concern for the businesses being affected by 
the chaos. As is the case in Westerham High Street at the 
moment! 

The co-ordination of street works by utilities and other parties 
is managed by the County Council. The age and condition of 
some utility infrastructure does require major work that can last 
for a period of time. Unplanned emergency work can provide 
additional short term disruption.  

• It needs stronger input on infrastructure,  on what it will do to 
connect local residents to the local economy, as well as on 
how it will help new enterprises compete beyond the local 
market.  We have seen several national / international 
enterprises leave Sevenoaks in the last two decades, (e.g. 
Hodder, Marley, Salmons, Swiss Life) and one or two (e.g. 
Conway) come in. How can the strategy address the balance? 

On both these points the District Council is only one of a larger 
number of partners who are the providers of infrastructure. The 
modernisation or improvement of the road and railway networks 
and public transport are led by others. In conjunction with the 
County Council and the Local Enterprise Partnership we can 
provide funding or signposting to funding to help businesses 
compete. In terms of large companies leaving Sevenoaks that 
has happened in part through consolidation and technology 
creating product obsolescence. Unlike other parts of Kent the 
District does not have the sites to achieve the equivalent of 
Kings Hill or the commercial growth around the Dartford 
Crossing and therefore we have to create those opportunities 
where they exist, such as at Fort Halstead or renewal of existing 
commercial space in northern Sevenoaks. As evidenced in some 
of the comments there is also demand for housing that is 
affordable by all those in the District and that will not be 
reducing. Proposed changes to permitted development rights 
will enable further use of commercial properties for housing and 
the creative tension between providing housing and 
employment becomes tighter. 

• It is difficult to know how much weight the economic strategy 
will be given to planning applications especially due to the 
very special circumstances for green belt / AONB development 
in the rural part of the district. 

The draft Local Plan policies 13 and 14 reflect the issues drawn 
out in this Strategy, which formed part of the supporting 
evidence. In considering individual planning applications 
consideration will be given to all the relevant prevailing policies 
to arrive at a decision.  

• Make sure that the elements of the strategy that focus on 
town centres do not get too fixated with retail, and look more 
towards mixed use centres - with encouraging social, 
community and leisure in these areas. 

The Strategy recognises diversity in town centres and that is 
echoed in the draft Local Plan policy as well. 

• It is only for 3 years and we are living in rapidly changing 
times, not much confidence for the future. 

The Strategy covers the period leading up to and after BREXIT 
and the remaining Parliamentary term and the initial period of 



 
the new Local Plan. Whilst times are rapidly changing, there are 
also some near constants and we can adapt our action plans to 
achieve the aims of the Strategy accordingly. 

 


